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Package Contents: Public Info Sheet + Full Terms & Conditions + Annex A-C (Policy) Version: 1.1
4 Conditional Public Use (QrS/ferie/fma< Smeame Jeaes)
@2 R ST @IS @ fepaipier/Fa2eTst Mo o T SHive 2@ AR IRRET & aF ey 19fb @ i
feronfen/Mietfafbe [fe/Zseast «tam e 78 3 @l Wfee /e fbna afewrfs o ar 9@ 74 “Up to
(Cap)’, Terms & Conditions, (SRRF T 432 FIC SHTSLCATRIAB ATATF |

« Appendix-F: Complaint Cell Contact Block + Register Formats (Request/Complaint/KYC) T& &< T2 |

» Appendix-E: Approval Matrix (DoA/Authority Matrix) i+ Ge-re fbre afosrfe Mragier =2 s xae |

« Appendix-D: Fee Schedule (Early Exit / Processing / Deductions) % 2tatz (Board-approved DoA HIToT) |
Change Log (v1.1)

Section-1: Public Information Sheet (Summary)
Public Disclaimer (7:f%®)
b @3S @RS/ canata wareim | @t @it A et ar Ffoe Y efewsfs 73| FFe 4941 Terms &
Conditions, SRR G FIC ARG ACATF LTI |

1.1 Sty
THH/FARA WA -2 93 FY SoTetad Sl @fe tefire A= Syl fReie “sing Jf[Rdi” coiaraft 2fie | Q it sireaRewEar
sy fdifere 618 SEETal o o TR AR *1S 27 ATATE A1/ 2TNAT AR FEAT A |

1.2 @rirer (Eligibility)

(+) e #/fewe@ (NID) 8 AR T4 (S AT |

(o) e 23 ofer FrerereTs |

) SIS To/fo Il /Lom 512~ e ST oS 20 A |

1.3 o W (Contribution)

® 2/f% [FBTe AE® b 20,000 TS AR |

(® I ETHIA SYAG ST I/ QTATQT BICACE RS, T/ TS THIC Biel ol foifem |
© ool @R [odice stfefme N &6 /Gmtaaw oF% amie F41 23|

1.4 A4t AwTw= (Benefits —Up to)
e opEe/TC (v)  WibSRTG | sl Afva (Up to) (v)  @rdeenfi s1faar (Up to) (w/a)

1 20,000 10 w97 40,000 2,000
2 10,000 10 9™ 20,000 1,000
3 5,000 10 =97 10,000 500
‘ 4 ‘ 1,000 10 w97 2,000 ‘ 100 ‘
@B @ “Up to (Cap)’ i | Afai/#fsced Terms & Conditions, (SRfFFH, F7 T (2TATET) L2 FIG SHICSLCATIAD HTATH |

1.5 Traew/w#ies (Options)

Option-A: TSR et wFaei Sreme (fFifie STawe ATHT) |

Option-B: TeRf cita Srerm a1 Fca Ardcrtn g Afww (ke Sitawe + el AeTs) |
oSG it 7oy Sreraeas & Jaew do i Sitel AT FaCS A (NS ACATF) |
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1.6 ~ff/srer 7o
VAT ST gI TOTE AN (A4 FINGAG R ATATF GHACAS A (Annex-B g |
Afuf/Seaifaara far fReany areee GBS ‘Hold' A6 Tewre 71 034 Fiorerei@ e 23|

1.7 %< forw Do/Don't
DO (a1 9T A1) DON'T (a1 <Tf =1t A7)
« Terms & Conditions ACTF « fafee fagal/sfoe e F= T =
« Up to (Cap) =1 stitg « 3w/areree ‘fFffee’ q@ e A
« SRR/ SRR ACeTE « Sy FresRer” RO Bergre A A A
« forfre STaw TS g §uTe « ST ATRITT T AL A

/\ Legal/Compliance Note (S<5+117)
©% Annex @@ ‘Terms & Conditions’ 93 @IS/fAwi1e SIS AICATF LTS | QSTE @A AFIF

forsiifes /e aibe/2speast «teha e 1 ffee R[bea afexrfs 73199 JfRar ‘Up to (Cap)’, BRI, 432 TS
SHICORCANRIEID AT (AT AbIea wies fereiiiet ffee qrayorere |
Document Control
Owner Operations / IT & Admin
Reviewed by Legal & Compliance
Applies to Plan-04 participants (Agreement-based)
Linked docs Main Plan-04 T&C, Membership Form, Nominee
Form, Fee Schedule (if any)
Version history v1.0 —Initial release of Annex A-C

Annex-A: Benefit Calculation Logic (¥5{=/af&= — Final Draft)

A1) Variables & Definitions

@ TC (Total Contribution): WG F&if6e 25t SIRIT (15 S_M/2WI= (b) |

@ T (Tenure): HCHG IITHIET = o T (2A7F-08 €T &) |

(& MB_cap (Maturity Benefit Cap): ifoefzfs i ek F=1 (Up to) (b) |

® LMB_cap (Lifetime Monthly Benefit Cap): ar<c=zifn stiforss i 31 s (Up to) (v/T9) |

@ D (Deductions): &TaIeT T4 F/51S /A T (W AF) — Si2w/ASTTA ST |

@ Eligibility Gate: Active KYC + Payment verification + No fraud flags + Fund availability + Approval (where
required).

A2) Plan Schedule (Cap Table)

AT TC (v) T (1) MB_cap (Upto) = LMB_cap (Up to)

©) (o/3T)
1 20,000 10 40,000 2,000
2 10,000 10 20,000 1,000
3 5,000 10 10,000 500
4 1,000 10 2,000 100

@15: Torare FAfRrete ' Cap/Up to' I R Rlbe (@it skgites aitw fice/smaifoe [or e opm w1 i 1 |

A3) Core Formula (7fefa® v ¢ i sfun)

@ wfoefaf gfaxr (MB) @3 A M v« (LMB) s sy Fove wfes etarey 2@—

(&' MB (Maturity Benefit) = min( 2 x TC , MB_cap ) —43%% Net MB = MB — D (I D &tares &) |

© LMB (Lifetime Monthly Benefit) = min( 10% x TC , LMB_cap ) —43°& Net LMB = LMB — D_monthly (3w sftaiey
)|

FPIGT: &M WK A MB_cap 4@ers 2xTC 932 LMB_cap 4R@ers 10%xTC; S S »fea gwat Cap-2 §8E Al 23 |
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A4) Benefit Options & Trigger Points

Option-1 (Withdraw at maturity): S5foSRG (T W197) <ItT W1 o1k AR T GFF T MB e F40e *[Ee
(Target SLA st stgadt) |

Option-2 (Convert to Lifetime Benefit): Tifo€fG c1ca swoty afw Srerem a1 Ftaw, fofke sitavea wrapes wikerifa LMB st
st T (Eligibility Gate 2 o) |

Option-2 & 2eat, swores difds/Mwe @fers ‘Life Certificate/Presence Verification' fts rs Itz (Sifoxiet s |

»

—

NJB

- ==

A5) Stop/Freeze Conditions (R4l g+s/aw 2eT[ *1$)

KYC wiotes/meffr=m ¢ @ 91 ATweeme @M T 0 ANEE ZHe |

T S/ IS/ AT 2NIfS 2t I ST + FZore 7 |

TS SPTSLEARAD/fAvas Form/rent oead SR Tl Afesq/ghe 2rs 2 (T&C Ts) |
TR T 20 LMB 3% 203 932 A G s 23 2eaies &3 (Annex-B docs SR |

A6) Worked Examples (I713 St Swizael)

MB = LMB =
2BIee TC min(2xTC, min(10%xTC, D (if any) Net Payable
MB_cap) LMB_cap)
1 b 20,000 + 40,000 b 2,000/ AT ZCeT MB ar LMB — D
2 v 10,000 420,000 v 1,000/t TS 0 MB ar LMB — D
3 % 5,000 + 10,000 b 500/71 TS 0 MB 3 LMB — D
4 v 1,000 42,000 v 100/37 TS 0 MB ar LMB — D
Annex-B: KYC & Documents Checklist (coffrtas o3fe12)

KYC Principle
‘No KYC, No Benefit —KYC i< 71 ZeoT @ITAT =0/ CoT5/CIBaNs (el T A 1979 (e S ore
Bank/MFS ®iitaeeT 267 |

B1) Mandatory Documents —Member (J5f&2re %17)

@ NID (- PIRte) — =18 Fie/0!

() T=fes =7 (Passport size)

@ CIRIEE F99 cofafeea= (OTP/Fr Niferiar e

@ T3P (TS @ 1) + LTS L& DI el (FEBA Ke/warmne MRt Tonf)
(© F=< T (Signature specimen)

@ SRR ATTS 2/ R[5 /Gireee w2

@ FffF = 7@ (Annex-B2)

B2) Nominee Documents —Death/Settlement

@ fufg NID + =fF + (WR1Re cofafea i

© g T ([T I97F/2w/M1 Frofiam/zrirerT)

(@ IR e (I eTare 2X)

© WS TeAifsa/ e MRS a1 Smreres Feve (3 FRfE/Seafies o Ry ai)
© ETBETTS RS /ffere @ oR (AT ez araeiom)

B3) Enhanced Due Diligence (Condition-based)

() T LI @/ FICT: ST 7 (SoF) 2fwier, comii/at grwier, TIN/Trade License (203 209T)
(¢ Third-party pay-in (SFJ F1R8 T (AT GIFT) Z(E: ARG AR + SCAmeT

(&) GIAED/MTMREA S TN Z(A: FHe @08 ons ¢ Rt (Fife sz
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B4) Verification Steps (Internal)
Step What to verify Tool/Proof Pass criteria
1 NID validity & photo match Manual review f-.(w}%ere applicable) Name/DOB/photo
verification reasonably matches
2 Mobile ownership OTP / SIM ownership proof oTP success / proof
archived
3 Payment authenticity Bank/MFS statement + Txn ID Txn matlz}(ljegs(;ecelpt &
4 Nominee record Signed nominee form Nominee stored, %
share clear
5 Sanction/fraud check Internal watchlist No red flag or approved
override
Annex-C: Refund/Exit & Complaint Policy (> ¢°ist SOP)
SOP Rule (High-level)
T SIS afoxsfen fefers e/t 1 A = (7fFg TS S, RN a2 Tqume AT |

C1) Scope
«% SOP 5@ M2-08 7 (i) fA-wifoefifs Fesemm/afs, (i) WiveRS Srermm, (iii) Ao A sfeead, (iv) Sferm gz e
faeeife— 92 5= 2emT Fok 6 |

C2) Official Channels (Only)

SV Gl ST FC O/ RAGTEC ST 2/ RIAGHS (Sfow=T o)
s /RTe: wyEig Sqeme Bank/MFS SHGE; S ¢oltrs fWim

s Request ID/Receipt No. faca 251511 Gri<s 20d

C3) Refund/Exit Types & Minimum Controls

Request type Who can apply Key documents Decision & payout rule (risk-safe)

Pre-maturity exit (R Member Application + KYC | fre/awerzess T&C ¢ - (3 i)
5T + payment proofs S (F-13-TF ST
Withdraw at maturity Member Application + KYC MB = min(2 XTC, MB_cap). - ]?; Net
update payout subject to verification
Convert to lifetime Member Application + KYC LMB = min(10%xTC, LMB_cap) —
benefit update D_monthly; periodic life verification
Valid docs + approval;
Death settlement Nominee/Heir Annex-B2 full set | payout/settlement as per T&C; disputes
— hold

IB: @A (Fras ‘RS T 04y RIS /0TS SRS F41 0 7 120701 512 “Target SLA’ i Sifewiany «a a3z
CSRTFEa/CI (e AT e 2o It |

C4) Complaint Handling (Grievance Redress) —Steps

Step-1: Stfewam el (Fifiie/sqeis witeT) — Complaint ID 3

Step-2: A1fSs AGIE (KYC, ledger, receipt, field report)

Step-3: @ (Approve/Reject/Hold) —z7e fofiwea afige

Step-4: fT=ife/CIB=Ts (2itarey 20sT) — ¥4 Bank/MFS

Step-5: Escalation: Zone — Head Office — Legal/Compliance (2tarei)

C5) Fraud/Dispute Controls

© o GRS gar sgers/Are-ift mif — ‘Hold' + ©ws + fReanfe (RS seam) |

@ Ffi/Ceaifias R@ra e — ‘Hold' @R Frorere@ =i 7 26T 7@ oTTs ghIo |

© e B9 @i /s afexrfs e ik a1, it saeaifre s /erwEee Az a7 2@ |

Corporate Office: Road No: 1/A, House No: 20, Block: J, Baridhara, Dhaka—1212. Web url: https://www.njbd01.com, e-mail: njbd0001@gmail.com
Cell No: +88 019 68 99 39 00, A Sister’s Concern of Xeieane




